Once on the Participate Parramatta project page (4,278 views), only a small
percentage will engage further with the project.

It is more usual for residents who do not support the project to provide feedback,
along with those who would like to raise some concerns or provide a suggestion for
improvement.

A smaller percentage of highly-engaged people will provide detailed responses and
express excitement/strong support/welcome the project.

Social media is a quick response tool and is also used to ask questions about the
project and to raise other issues. Though always encouraged, a number of residents
who respond on social media platforms will not make the required link click to the
engagement portal.

Social media feedback generally comes from a younger demographic (Instagram)
and those already engaged with Council.

Community feedback via Participate Parramatta - survey results

From 4,278 page views and 2,443 unique visitors, 67 surveys were submitted.

Respondents were identified by captured IP addresses, though more than one visit
from each household is likely. All bar six (6) respondents were City of Parramatta
residents.

Eastern Parramatta River - overall response

e Of 67 residents who completed the survey, 53 respondents (79%) were
supportive of the overall Eastern Parramatta River project, and the
improvements as presented, to five (5) parks.

e Twelve (12) people (18%) supported the project to an extent.
e One (1) was unsure, and one (1) did not support.

e Fifty-three (53) respondents chose to make additional comments as part of
their survey submissions, either as comments detailing why they supported
particular elements to an extent, taking the last question opportunity to
provide any further comments and via email.

e Three (3) emails were received including one (1) attachment, a lengthier
response, was also provided.
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Individual parks

When asked about the concept designs and proposed upgrades for each of the five
(5) parks, all 67 respondents continued to provide feedback on the concept design
for each park:

Rangihou Reserve Parramatta
e More than 73% (49 respondents) supported the concept design
e More than 16% (11 respondents) supported to an extent

o Four (6%) were unsure and three (4%) did not support.

Baludarri Wetlands, Parramatta
e More than 79% (53 respondents) supported the concept design
e More than 12% (eight respondents) supported to an extent

e Five (7%) were unsure and one (1%) did not support.

Reid Park, Rydalmere

e More than 84% (56 respondents) supported the concept design and
proposed improvements

e More than 12% (five (5) respondents) supported to an extent

e Six (9%) were unsure. No residents (0%) said they did not support the
proposed upgrade.

Royal Shores, Ermington

e More than 75% (50 respondents) supported the concept design and
proposed improvements

e More than 16% (11 respondents) supported to an extent

e Six (9%) were unsure. No residents (0%) said they did not support the
proposed upgrade.

George Kendall Riverside Park, Ermington

e More than 79% (53 respondents) supported the concept design and
proposed improvements

e Twelve per cent (eight respondents) supported to an extent

e Four respondents (6%) were unsure. Two (3%) said they did not support the
proposed upgrade.
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Other responses

Social media campaigns generated 1,380 interactions, the relevant comments were
generally positive, with others seeking clarification on shared and expanded paths.
There was one negative comment and one negative sentiment (unhappy face).

The project team working closely with the social media team, providing five (5)
social media responses to residents. Each post included the reminder to visit
Participate Parramatta for more information and to seek further assistance from the

project team.

The Participate Parramatta inbox received three (3) emails.

Community feedback - via interactive map

@ Rangihou Reserve

@ Balludari Reserve

@© Reid Park
® Royal Shores

@ George Kendall Reserve

1,083 viewers engaged with the interactive map, providing 80 pin and posts.

The overall and five (5) park interactive maps which featured on the Participate
Parramatta project page, were a quick way for stakeholders to pin a location and
flag whether they supported the item identified on the draft concept design or did
not support. Residents could also post a comment.

During the exhibition period there were 1,083 interactions with the map:
e 80 pin and posts
e 22 posts were in support of the project or elements of the project
e six posts did not support particular features on the concept designs
e 49 comments were provided. Note: 22 individuals provided multiple
submissions along with 19 anonymous respondents.

n
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Engagement with interactive maps

Many of the 80 pin and posts indicated support for the project overall, particularly
upgrades which were seen as addressing safety concerns e.g. paths that were
"steep, narrow and dark"” or where there were "near misses” between pedestrians
and cyclists.

Residents were also very supportive of more planting being added to the parks and
a significant number of comments were requesting more trees and native shrubs in
various locations. Lighting plans were also supported with requests for more
lighting extending to particular locations the resident nominated — such as Western
Sydney University.

Via social media there was a request to make the parks and pathways more
accessible, and for more of the LGA to be accessible. There was also support for the
key elements within the concept designs.

However, there remains a strong preference within the community for separate
pedestrian and cycle paths (with vegetation between the two). Key
comments/themes included:

Cycle and pedestrian paths

e The removal of narrow paths and identified pinch points was strongly
supported. Along with the project'’s intent to create opportunities for
residents and visitors to enjoy the five (5) parks and the foreshore area and
add additional lighting and trees and plants.

e A number of concerns were raised around cyclists and pedestrians
interacting and the need for more signage and/or behavioural change
campaigns. Signs where cyclists had to give way to pedestrians, and signs
advising pedestrians to keep to the left on shared paths were requested.

e Further investigations of the proposed paths at George Kendall were
requested. Three residents highlighted the steep bend in the paths could
cause unintended visibility issues and other potential safety concerns when
descending from Goerge Kendall to Royal Shores. Path widening at Royal
Shores was also raised.

e Replacing the existing curved shared path from Morton Street to the
foreshore path, with a direct path, was questioned by one resident who felt it

would cause people to start to walk across the grass - the most direct route
to nearby homes.
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e A concern was raised about widening some paths with a request to ensure
there was no seam which could act as a hazard to cyclists.

e Treatments to flood prone areas (elevated boardwalk or similar) were
requested in areas where water currently pools at George Kendall Reserve
and Royal Shores.

e Bike racks were requested by a number of residents including locations such
as near the café, playgrounds, at points of interest, and near shelters at
George Kendall Reserve.

LED Lighting
e Lighting installation was enthusiastically endorsed by a number of
respondents including one who identified some areas as “dark and spooky”.

e Many residents requested that LEDs be installed the entire path to WSU and
in other locations.

Planting
e Planting was unanimously supported with requests for more planting of trees
and native shrubs and grasses in particular locations at various parks (and
less turf).

e While there are few tree removals within the project, concerns were raised
about the impact of tree removal (heat/shade, biodiversity, pollution) along
with requests for more planting where possible.

e Specific mentions were made of the saltmarsh areas needing more care,
rubbish removal and setting up a bushcare group for the area.

e Maintenance requests included cutting back or removing blackberry bushes
on the old foreshore path in George Kendall which are overgrown, weeding
and general upkeep.

¢ A note was made about a particular tree near Park Road which obscures
views to the rest of the cycle path.

Other comments/requests:

e A new amenities block in Rangihou Reserve was requested. Other residents
commented it would be nice but isn't needed. However, a number of
respondents mentioned the lack of public amenities in these parks and
across the LGA.

e A footpath connection from Rangihou Crescent to Rangihou Reserve.
13
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e A request to consider widening the paths on Silverwater Bridge was made
for future upgrades.

e Bridge repairs at Royal Shores were also requested, with claims wooden
sections are rotten.

e Additional bins and dog poo bins/bags
e More water/drinking fountains
e Bike repair stations

e Fixing bumps in existing cycle paths.

Participate Parramatta survey comments

Of 67 survey submissions, some of those supported concept designs to an extent
and made comments. In total, 52 respondents elected to make comments to clarify
their responses or took the opportunity to make further comments on the project.

Comments in the survey followed similar themes as those made in the interactive
map.

There was strong overall support for the upgrades, particularly the addition of more
separated cycleways and elements of the concept designs addressing safety
concerns identified in existing paths, and the lack of lighting.

There was also recognition of the City's recent work on cycleways near George
Kendall, the upgrades near Rydalmere Wharf.

The Parramatta Light Rail (Stage 1) Active Transport Link from Carlingford to
Parramatta also received positive comments as did Alfred Street Bridge.

Requests to minimise tree removals and for additional trees, shrubs and native
grasses were strongly represented in responses and additional comments. One
respondent suggested a little less turf and more plants.

There were a small number of comments questioning the timeline for completion of
this project and seeking more information on when each park will be delivered (this
information was included on Participate Parramatta). There were also concerns
around potential park closures.
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Cycling comments:

Concerns about pedestrians who encroach on cycle paths and general
comments about pedestrian and cyclist interactions were the most common
responses within the survey.

Dedicated/separated lanes for pedestrians and cyclists are strongly
preferred by the community or otherwise planting to act as a divider on wide
shared paths. Wide paths such as the Carlingford to Rydalmere share path
were praised.

Concerns about cyclist behaviour (speeding and not ringing bell, riding two
across or more in a pack) and pedestrians in cycle lanes were the most
frequently raised issue. Requests for more Ranger patrols and behaviour
change campaigns, potentially with occasional Council pop-ups promoting
cycling paths and safety. CCTV was also requested.

Requests for more signage to assist in mitigating conflicts between
pedestrians and cyclists including pedestrians keep left and cyclists slow
down. Requests were also made for Council to consider speed humps in
certain areas where speeding cyclists are an issue. One respondent
suggested these should be at 45 degrees and offset to make them easier for
people in wheelchairs and those pushing prams to navigate.

Requests to ban e-scooters and e-bikes due to safety concerns for both
pedestrians and cyclists and sign appropriately were also high.

One respondent who identified as a regular commuter using these Eastern
Parramatta River paths daily, commented on dangerous e-unicycle riders.
Issues with e-bikes etc. was also raised via social media.

There were also comments recommending Council should prioritise
pedestrians and cyclists over motorists and a request to review existing
paths and improve connections between paths across the LGA creating a
complete network.

Requests to mitigate noise on metal boardwalks — cyclists in particular,
disturb some members of the community.

Request to make bike racks and bike maintenance stands as part of the
designs.

Suggestion that Council should invest in connecting the path in Rangihou
Reserve to Alfred Street Bridge.

Request to keep the curved path in Rangihou Reserve to the to the south
end of Morton Street and to add more native plants where the designs
indicate paths are being removed.
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A comment requested that Council keep the path which was marked for
removal in Rangihou Reserve, though the respondent was not sure if this was
part of the concept design. There were also concerns about that area being
dark.

In commenting on Royal Shores, one respondent stated that it was unclear
why if there is a pedestrian path, the adjacent path is a shared path.
Suggesting it would be better to have a cycleway with crossings to shelters
or other points of interest to minimise interaction and potential conflict of
pedestrians and cyclists.

Additional features requested:

Adding more water fountains, seats, rubbish bins, pet waste bins and
biodegradable bags to the concept designs was a common theme.

Addition of signage in multiple languages or using icons to warn people to
collect their dog's poo. Also, Ranger Patrols to help control/fine failure to
collect poo and control risky dog behaviour were requested. Apparently,
both are issues in some parks.

Requests for more planting particularly native trees and shrubs within the
parks for shade, biodiversity, and aesthetics.

Request for a public toilet in Rangihou Reserve and in Royal Shores and for
upgrades to amenities in George Kendall Reserve — and for toilets to be
open. A few people raised that the lack of amenities is inconvenient and

results in people making use of trees, shrubs and bushes.

The addition of picnic tables and BBQs. On social media, there was a
request for signs near picnic tables/seats to reduce litter left behind.

A playground in or near Rangihou Reserve particularly for all the apartment
buildings in the area.

The addition of outdoor gym equipment where possible.
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Trees and environment:

Overall, more planting, and planting to create park areas was strongly
supported.

There was some concern around the removal of eight (8) trees in Rangihou
Reserve citing impact on biodiversity and wildlife etc. Also comments about
the need for environmental rehabilitation of Rangihou Reserve protecting
the saltmarsh areas. There was one comment about the location of newly
planted trees in George Kendall Reserve — in seemingly random places.

Maintenance was raised numerous times as an issue which disturbs the
community. Cutting back plants near and overhanging paths, cleaning up
rubbish on land and in the river, in the mangroves etc. Dealing with dog poo
on grassed areas and overflowing or unemptied bins were also raised by a
few respondents.

There was a request for attention to areas in Royal Shores which regularly
flood.

Landscape maintenance near the sea wall at Royal Shores was mentioned
as being overgrown, blocking the pedestrian path and looking shabby.

Concerns about the lack of environmental protection provided to Baludarri
Wetlands, particularly the impact of lighting and other stressors to native
animals.

Mosquitos and rats were also raised as barriers to using paths especially at
night.

Lighting:

Requests to repair a light which has failed in George Kendall Reserve.
Numerous respondents requested Council consider more lighting than is
indicated on the concept designs. Specific requests were made for
additional lighting at George Kendall, Reid Park, Rangihou Reserve and
Royal Shores.

There was a comment that the brightness of the lights on this project should
be carefully considered.

Out of scope and service requests:

Upgrades to the soccer ovals at George Kendall Reserve were requested.

There was a request for streetlighting to be improved on Ermington Street.
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A request to remove the bin at the top of Broughton Street. This resident
detailed that the Council rubbish bin, next to the Promenade units, attracted
people dumping rubbish. They also reported that the bins were not emptied.
They suggested CCTV to deter illegal dumping, including abandoned
shopping trolleys. The also requested better lighting for the stairs.

A lack of public toilets in the LGA and requests for more amenities in these
parks and elsewhere were significant themes. Many respondents commented
about inconvenience and having to use the bushes. Specific mentions of the
need for a public amenity building somewhere between Charles Street
Square and the Bigee Bigee Bridge (James Ruse Drive Bridge) and between
Parramatta Quay and Rydalmere Wharf were made.

A respondent commented on poor lighting from Rydalmere Wharf to
Silverwater Bridge.

Safety concerns along the Parramatta Valley Cycleway were raised with a
request for review and to consider safety points where people could call for
help. This resident also urged Council to consider these in other
pedestrian/cycle paths in locations which didn't offer close access to help.

Comments that the trees near Alfred Street Bridge were in need of more
watering and maintenance/replacement, and that the area needed more
planting where possible.

Another resident commented that there is a large area which was used for
building the Alfred Street Bridge which is now just an abandoned waste site.
They stated that this area is meant for enjoyment of the community and
Council should address this as a priority or as a part of this project.

Request for a child safe play area in the Council land in/near MacArthur
Street and to create public spaces with native trees and plants.

A comment was made about the brightness of the lights from the ferry in the
CBD to Powerhouse Parramatta (with a request to investigate reducing the
brightness if possible).

There was one suggestion for Council to consider small wharfs in
appropriate locations — including Royal Shores at the bottom of Spurway
Street was made - though the response doesn't make clear whether this is
for private craft or ferries.

Consider small dog parks to be introduced in larger parks.

There was one unusual request to consider pedestrian paths being made of
softfall, providing benefits for walkers and as a deterrent to cyclists.
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Recommendations

On reviewing residents’ input from both the interactive map and the survey, it is

recommended that the project team:

Review particular locations where residents have raised there may be potential
safety concerns (visibility, steepness, cyclists travelling at highspeed,
problematic intersections, the angle of the path, low lighting, concerns, the
proposed configuration of paths at particular points, and other related issues)
and adjust the concept designs where possible. See raw data sheets for extra
details on the GPS location of identified locations and extended comments for
more information. Advise respondents on outcomes regarding their particular
concerns.

Review and implement requests to see more planting across the parks and
minimise tree removal as much as possible. Update respondents via Participate
Parramatta.

Consider whether bike racks, bike repair stands, water fountains and bins can be
added to the designs to enhance the proposed upgrades and/or identify these
as a priority for future works. Update respondents via Participate Parramatta.

Review the LED lighting plan and note other areas where residents have
requested lighting in these concept designs, adjust plans or include in later
works advising those residents who expressed concerns about the lighting as a
risk to the community. Update respondents via Participate Parramatta.

Ensure LED lighting is collared, warm, at appropriate brightness and otherwise
managed (e.g. timers) so it improves safety for pedestrians and cyclists with
minimal light spill affecting neighbouring residents and wildlife. Include measures
in Participate Parramatta updates.

Discuss maintenance issues raised by residents with appropriate City of
Parramatta teams, and lodge Service Requests for trimming/removal of
blackberry, rubbish removal and maintenance of saltmarsh areas and other
issues such as the repair of wooden bridges and noise mitigation around metal
boardwalks, as well as fixing some concrete panel displacement in George
Kendall). Review public amenity requests, potentially identifying future works.
The follow-up of request/ liaison with residents and the works to be completed
by relevant teams.

Requests for signage and Ranger patrols should also be considered along with
behaviour management campaigns for pedestrians and cyclists. Liaise with
Rangers/Regulatory. Advise outcomes via Participate Parramatta and consider
signage and an enforcement blitz, pop-ups, along with social media to promote
the campaigns.
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Closing the loop — keeping the community informed
The project team is working through submissions made during the public exhibition

period and will respond to residents and stakeholders who have raised specific
location-based concerns.

A project update advising the close of the consultation has been published. An
update highlighting some of the feedback received and further information on the
delivery program will be uploaded to the City of Parramatta website (with a link
from Participate Parramatta) as soon as possible.

Further updates will report on how the concept design has been fine-tuned to
accommodate feedback/suggestions where possible.

Additional and ongoing project updates will be published on the City of Parramatta
website when the Eastern Parramatta River project begins early works in
preparation for construction.

A button on the Participate Parramatta page will link to the project page on the
Council website.

Residents who have elected to follow the project (by clicking on the follow button
on the Participate Parramatta project page) will receive updates.

Social media may be used at some points to promote the work being undertaken to
deliver upgrades to the five (5) parks which are part of the Eastern Parramatta River

project.

Project updates will also be provided for consideration for inclusion in various
eNewsletters and Council publications.

Community/media events with stakeholders, funding partners and the community
will be planned for each park over the staged completion of works with associated
media releases and marketing materials.
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4. Engagement activities

Numerous communication channels were activated to reach as many community
members within the catchment area as possible and encourage them to engage
with the Eastern Parramatta River project. Marketing materials, including advertising
and letters, offered a link directly to Participate Parramatta or included a QR code
linking to the project page on the platform.

QR scans
Direct mail and signage featured a QR code - the code was scanned 397 times.
during the campaign.

Direct mail

Commencing with a letter in late-October, around 6,000 households in the project
area were targeted with materials promoting the proposed upgrades, and the
opportunity to have a say on the Eastern Parramatta River project.

Specialised print and distribution was co-ordinated with a team of walkers hand-
delivering project collateral. GPS live-tracking of the distribution was conducted.
Additional stakeholders were also contacted including cycling affiliations and NSW
Government agencies.
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GPS tracking of letterboxing to approximately 6,000 homes and businesses.
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Media release

A media release outlining the benefits of the Eastern Parramatta River project and
encouraging the community to have a say, was produced and distributed to local
media.

The media release was also uploaded to the City's website and attracted
43 views.

The media release resulted in three media articles:
e Mirage News
e The National Tribune
e Inside Local Government.

Advertising

Parramatta News is a local community newspaper (digital and print) with reach
across the LGA and beyond. The 29 October 2024 edition carried both a quarter
page advertisement and a feature piece within the Lord Mayor's Column.

For media release, editorial and advertising, please see Appendix A on page 42.

City of Parramatta social media - Facebook and Instagram
Individual metrics for each social media platform (Facebook and Instagram) are
contained below and in detailed reporting in Appendix A on page 42.

The campaign included organic posts (unpaid) on City of Parramatta channels and
a paid advertising schedule for LGA and target suburbs ($500 budget in total).

Ads were provided in Arabic, English, Hindi, Korean and Simplified Chinese
(targeting residents in the catchment area with those language settings).

While organic and paid posts were LGA-wide a portion of the budget for paid posts
were geo-targeted focussed on the catchment area for the five (5) parks within the
project.

City of Parramatta Facebook page (45K+ followers) and Instagram (18.1K
followers) were used (along with other Council social media channels).

The figures below relate only to the City of Parramatta accounts.

¢ Total impressions for the entire campaign (including paid and organic on
both channels) was 60,883

e The campaign generated 1,380 post interactions across organic and paid
(including total interactions, link clicks, comments, likes, shares etc across all
posts)
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Eastern Parramatta River attracted mostly positive sentiments - likes and
loves, with only one sad face.

The maijority of relevant comments received were generally positive. Others
sought clarification on shared or dedicated paths or made a suggestion for
inclusion in the project scope. There was one negative comment which did
not support the project, considering it a waste of resources due to the
community's incorrect use of pedestrian and cycle paths.

Five social media responses were provided to the community, each
included the reminder to visit Participate Parramatta for more information
and to provide formal feedback.

Demographic data

Men aged 35-44 were the overall top performing demographic, making up
14% of total results.

Results were evenly distributed between age groups, with 65+ the top
performer at 24%, 35-44 and 45-54 both with 21% and 55-64 with 20%.
Men accounted for 58% of link clicks vs. 40% women.

The profile of social media responses appears to align with cycling demographics.

Organic campaign (unpaid)
The organic (unpaid) Facebook and Instagram campaign - two (2) Facebook and

two (2) Instagram posts - resulted in 11,393 impressions, a reach of 10,576, with 315

engagements, an engagement rate of (2.76%) — above benchmark levels - and
74 link clicks.

Overall, Facebook reactions were positive attracting 39 likes and four (4)
loves

Instagram attracted 75 likes

Three comments were left across organic posts, two were positive, with one
person leaving a @ emoji, and the other mentioning that this area is part of
the Greater Sydney Bike Trail

One negative comment mentioned that separated bike/pedestrian paths
are not used as intended and are a waste of resources.
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Social media summary

Metric Campaign Result Benchmark
Number of Posts 4 (2x 1G, 2x FB) n/a
Engagements 315 n/a

Reach 10576 n/a
Impressions 11393 n/a

Link Clicks 64 n/a
Engagement Rate 2.76% 2-3%

Total Instagram Reactions |75 Likes

Total Facebook Reactions  |(}:39 §:4

Instagram story

The one organic Instagram story deployed within the campaign generated 1,137
impressions and a reach of 1,137. It achieved an engagement rate of 1.6% with 18
engagements and 10 link clicks.

Metric Campaign Result Benchmark
Number of Posts 1x IG Story n/a
Engagements 18 n/a
Reach 137 n/a
Impressions 137 n/a
Link Clicks 10 n/a
Engagement Rate 1.6% n/a

Paid campaign - overall

The paid Eastern Parramatta River campaign generated 48,353 impressions

(overall), a reach of 23,950 and 1,047 post engagements, (2.2%) — above

benchmarks.

There were 908 link clicks to the project page on Participate Parramatta (1.88%) -

above benchmarks.

Reactions overall were positive with 112 likes, seven (7) loves and one (1) frown

face directed towards the project.

There were two main components to the paid campaign, LGA wide (excluding

target suburbs), and target suburbs, with languages targeted within the two

streams.
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LGA wide (excluding target suburbs)

With an investment of approximately $350, the various posts as part of this LGA

campaign generated 38,838 impressions, a reach of 19,006, 761 post

engagements and an engagement rate of 1.96% - closely approaching the 2%

benchmark. The campaign delivered a 1.68% click through rate, more than the 1%

benchmark.

The top performing ad from the paid LGA wide ad set was the foreshore

improvements ad (275 link clicks). However, all ads delivered good click through

(654 in total) and post engagements (761).

Meta Summary — LGA Wide (Excluding Relevant Suburbs) AdSet

Metric Campaign Result Benchmark
Spend $349.36 n/a

Reach 19,006 n/a
Impressions 38,838 n/a
Frequency (no. times ad seen p/p) [2.04 2-3

Link clicks 654 n/a

CPC (cost per click) $0.53 50.50-%1

CTR (click through rate) 1.68% More than 1%
Post engagements 761 n/a
Engagement rate (ER) 1.96% More than 2%

ﬂTop performing ads - LGA Wide (Excluding Relevant Suburbs)

City of Parramatta @ i
@;:.—..—, ced - Pald for by City of X

The Eastern Parramatta River Project will
deliver a number of foreshore improvements
that have been requested by our SEE more

City of Parramatta &
@:—':p.. rod  Faid foe by Ciky of x

Based on a vision of providing more public
access to the Parramatta foreshore and
offering a picturesque riversida .28 more

City of Parramatta @ F

Have your say on new foreshore upgrades!

The Eastern Parramatta River SE8 more

275 link clicks, $0.48 CPC

199 link clicks, $0.59 CPC

138 link clicks, $0.52 CPC
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Paid Advertising — Facebook targeted suburbs

A small percentage of the campaign spend (approximately $150) was targeted to
key suburbs with closer proximity to the five (5) project areas.

The campaign focussed on targeted suburbs generated 9,515 impressions and a
reach of 5,479, achieving 286 post engagements, an engagement rate of 3.01%
(above 2% benchmark) and 254 link clicks.

The top performing ad in the targeted suburb campaign attracted 226 link clicks.
This was the strongest performing campaign. Future campaigns for Eastern
Parramatta River will direct more budget to the targeted suburbs, with another ad

set highlighting each park for the suburb in which the park is located.

Top performing targeted suburb Facebook ads

City of Parramatta & i City of Parramatta & - City of Parramatta &
@ Sporsored . Paid for by City 6f X @ sp 1+ P i b G X @ Spomsored Paid for by G x

Have you had your say on the Eastern Have your say on new foreshore upgrades! The Eastern Parramatta River Project will
Parramatta River project? With 2.8km of deliver a number of foreshore improvements

pedestrian and cyclist path ..Bee mofe The Eastern Parramatta River se8 more that have been requested by our see more

i About this ad

226 link clicks, $0.56 CPC 27 link clicks, $0.79 CPC 1 link clicks, $0.90 CPC

Meta Summary — Relevant Surburb AdSet

Metric Campaign Result Benchmark
Spend $148.88 n/a

Reach 5,479 n/a
Impressions 9,515 n/a
Frequency (no. times ad seen p/p)|(1.74 2-3

Link clicks 254 n/a

CPC (cost per click) $0.59 50.50-$1

CTR (click through rate) 2.67% More than 1%
Post engagements 286 n/a
Engagement rate (ER) 3.01% More than 2%
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Participate Parramatta social media - Facebook and Instagram

An organic (non-paid post) was shared on Council's Participate Parramatta
Facebook page (6,900+ followers) and on its Instagram page (620 following).

The organic posts invited the community to learn about the Eastern Parramatta
River project and have their say on the draft concept plans for the five (5) parks
included in the project.

e The Participate Parramatta Facebook post reached 111 people (192 views)
creating seven (7) engagements (likes, comments, clicks or shares) and
three link clicks

e The Participate Parramatta Instagram reached 34 people (62 views) creating
seven (7) engagements.

Active Parramatta Facebook

Active Parramatta is managed by Council's team who promote recreational
activities and the Parramatta bus which travels to various locations across the LGA
to conduct health classes and social inclusion activations.

e An organic (non-paid post) was shared on Council's Active Parramatta
Facebook page (4.6K followers)

e The post reached 657 people, creating eight (8) engagements, 1 like, 1
comment, and six (6) link-clicks.
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@ Participate Parramatta e
22 October 2024 - £

Have your say on five foreshore parks!

Council is excited to present the Eastern Parramatta River project and invites you to review and
comment on concept designs for five foreshore parks. Many of the proposed upgrades were

requested by the community. The project features 2.8km of path upgrades in some parks, LED
lighting, and native landscaping. Have your say before 5pm Thursday 21 November 2024.

For more information, please visit https://participate.cityofparramatta.nsw.go... See more

dYH Like () Comment £> Share

Participate Parramatta has 6,900 Facebook followers. The post reached 111 people (192
views) creating seven (7) engagements and three (3) three link clicks.
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&Y Active Parramatta
actiys 25 October 2024 - @

There are planned improvements for five foreshore parks, to help provide our community with
more opportunities to enjoy the natural beauty of the Parramatta River {

Rangihou Reserve, Parramatta

Baludarri Wetlands, Parramatta

Reid Park, Rydalmere

Royal Shores, Ermington

George Kendall Riverside Park, Ermington

Learn more about this project, view the concept designs, and have your say before Thursday, 21
November at https://bit.ly/40alxf9

5 CITY OF
BASTNE © e

0 1 1 comment

—
~ Craig Rodger

Needs to be a play ground in the Rangihou reserve, so many apartments in the area

2w Like Reply

Active Parramatta has 4.6K followers. The Eastern Parramatta River post reached 657
people, creating eight (8) engagements, 1 like, 1 comment, and six (6) link-clicks.
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External Social Media

Parramatta News

‘-ﬂ

T
Latest edition out today. ',_._r{;; L.,n.h
Check it out in print + digital.

ParraNews

Parramatta News Facebook page has 2.6K followers. This post on 29 October carried
links to that week’s digital publication which included information on the Eastern
Parramatta River project. Note other data unavadilable.

For detailed reporting on social media and comments, please see Appendix B on
page 51.
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City of Parramatta eNewsletters

Participate Parramatta eNewsletter

An email was sent to Council's database of community members who have
expressed interest in hearing about engagement opportunities. This email promotes
the opportunity to share feedback on a range of Council projects.

The Eastern Parramatta River project featured in the October and November
editions distributed on 31 October, 14 November 2024.

The monthly eNews is received by 18,000+ people.

Links within the eNews take subscribers to the relevant Participate Parramatta
project page, with 130 people clicking through to the project page in October and
11